
Request for Monitoring Site Transfer and New User Access 

The following forms (together, the “Forms”) allow the owner of a SolarEdge system to submit each of the 

following requests: 

1. Transfer administration rights of the Monitoring Site to a new installer. 

2. Transfer ownership of the SolarEdge PV system to a new site owner. 

3. Request access to the Monitoring Site for new users. 

Step 1. Share the form to the client by scanning the code below 

 

Step 2. For customer without customer number, skip if not applicable 

SolarEdge customers, as of 1/4/2025, SolarEdge services will require registration to our online services. Please 

scan below to register and receive your SolarEdge customer number 

 

Step 3. Fill in the site transfer form 

 

  

 

 

Enter Customer number 

 

Enter the email associated with your 

monitoring site 

 

 

 

Enter monitoring site ID 

number 

 

Enter phone number 



 

 

 

 

Choose Transfer monitoring site from one installer to 

another (if old installer is not active) 

 

Add customer’s First and Lastname 

To submit form 

Tick the boxes 


